
TELEPHONE OPERATOR GR.II 
 

(I) WRITTEN TEST -  200 MARKS 
 

PAPER Subject MARKS Duration 

Objective Type 
(i) General English 50 

TWO HOURS 
 

(ii)General Studies ( English/ Hindi) 100 
(iii)  Arithmetic ( English/Hindi) 50 

 
 

(II) SKILL TEST -Skill Test for finding out their proficiency in handling PBX Board. This is a 
qualifying test only.  
 

SYLLABUS 
 

GENERAL ENGLISH:  

The questions will be designed to test the candidates understanding of the English Language 
and its correct usage, his writing ability would also be tested, questions Paragraph Writing/Report 
Writing/Letter Writing etc. may be included.  

 

GENERAL STUDIES:  

Questions in this component will be aimed at testing the candidates,   General Awareness of 
the Environment around him and its application to Society.  Questions will also be designed to Test 
Knowledge of Current Events and of such matters of everyday observations and experience in their 
scientific aspect as may be expected of any educated person.  

 

The test will also include questions relating to India and its neighbouring countries 
especially pertaining to History, Culture, Geography, Economic Scene, General Polity, and Scientific 
Research etc. These questions will be such that they do not require a special study of any discipline.  

The test will also include question relating to the knowledge of PBX Board and its operations.  

 

ARITHMETIC:  

Questions of this component will cover system including questions on Simplification, 
Decimals, Fractions, LCM, HCF, Ratio and Proportion, Percentage, Average, Profit and Loss, 
Discount, Simple and Compound Interest,  Mensuration, Time and Work, Time and Distance, 
Tables and Graphs etc.  
 
 
 

SKILL TEST 
 

The candidates who qualify the main examination(s) will have to undergo a Skill Test for finding out 
their proficiency in handling PBX Board.  

 

* Only those candidates who secure in the Written (Main) Examination such minimum qualifying as 
may be fixed, will be eligible to be considered for appearing in the Skill Test.  

* This is a qualifying test only.  
 


